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Warmer weather means lots of things,
including more time outdoors around
water. If you are planning to take a dip
in a pool, heading to a lake or river, or
spending your vacation at the beach it’s
important to stay safe.

Drowning is the leading cause of injury
related death among children ages 1-4.
Here are some water safety tips from
Safe Kids Worldwide:

Here are some water safety tips
from Safe Kids Worldwide:

Watch kids when they are in or
around water. Keep young children
and weak swimmers within arm’s reach
of an adult. Make sure better swimmers
are always with a partner.

Choose a Water Watcher. Always choose
one adult to watch children around water.
After 15 minutes, select another adult to
be the Water Watcher.

Teach children how to swim. Every
child is different. Get your child swim
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lessons when they are ready. Think
about their age, development and how
often they are around water.

Make sure Kids learn these five

water survival skills.

e Step or jump into water and return
to the surface. Do not dive in headfirst
unless in a safe diving area.

e Turn around in the water and orient
to safety.

e Float or tread water.

e Combine breathing with forward
movement in the water.

o Exit the water.

Teach children that swimming in open
water is not the same as a pool. Open
waters have different visibility, depth,
uneven surfaces, currents and undertow.
These dangers can make swimming in
open water harder than swimming

in a pool.

For more information visit
www.safekids.org



A drug list is a list of medications (meds)
your doctor can use that will be covered
by Medi-Cal. It lists safe and helpful
meds that offer the best value without
sacrificing quality of care. To see what
meds are on the drug list, you can:

Use the online search tool at
www.medi-calrx.dhcs.ca.go/
member/drug-lookup.

Download a copy of the drug list, under
the “Covered Products Lists” tab, at
www.medicalrx.dhcs.ca.gov/
member/forms-information.

Call the Medi-Cal Rx Customer Service
department at 1-800-977-2273, which
is available 24 hours a day, 365 days of
the year.

As a Medi-Cal member, you pay nothing
for outpatient meds and some over-the-

COVID-19: Stay up-to-datel

counter meds (OTC) if the three reasons
below are met:

1. The med(s) is(are) listed in the
Medi-Cal drug list.

2. The med(s) is(are) pre- scribed
by a doctor.

3. The med(s) is(are) picked up at
a pharmacy that works with
Medi-Cal Rx.

The meds that are given in a doctor’s
office are a Health Plan of San Joaquin
(HPSJ]) medical benefit. Updates to this
benefit can be found at www.hpsj.com/
benefits-pharmacy. You can also call
HPS] Customer Service (1-888-936-7526;
TTY: 711; Monday through Friday, from
8 a.m. to 5 p.m.) for help with looking up
any meds on the medical benefit.

Possible symptoms include:

COVID-19 continues to impact our communities.

Now with more options for vaccines and more
information on our risks, we know how to keep our
families safe. To stay up-to-date on the latest vaccine
information or for more resources regarding COVID-19,
call HPS] Customer Service (1-888-936-7526; TTY:
711; Monday through Friday, from 8 a.m. to 5 p.m.)
or visit www.hpsj.com/covid-19-members-
information. People with COVID-19 have had a
wide range of symptoms reported ranging from
mild symptoms to severe illness. Symptoms may
appear 2 to 14 days after exposure to the virus.
Anyone can have mild to severe symptoms.

v Fever or chills

v/ Cough

v Shortness of breath or
difficulty breathing

v/ Fatigue

v Muscle or body aches.

v Headache

v New loss of taste or smell

v Sore throat

v Congestion or runny nose

v Nausea or vomiting

v Diarrhea



Check In
Check it Off

Catch Up on Wellness Exams

Before the end of summer, make sure to add a
wellness visit to your to-do list. Schedule your
child’s annual wellness appointment early and
get the checkups your child needs before the
school year starts. This might be a well- child
visit. Or, if your child is an athlete, it might be
a sports physical.

In either case, it’s the only visit many kids and
teens have with their doctor each year. That’s
why it’s so important. The doctor can give your
child a physical exam and check for any hidden
health problems.

Vaccines: Childhood vaccines help keep your
child safe from 14 different diseases, some
life-threatening. And kids don’t outgrow their
need for them—preteens and teens also need
vaccines.

Developmental screening: What's a healthy
weight for your child? How can you help your
child eat better or exercise more? What'’s the
best way to discourage your child from smoking
or help them cope with peer pressure? Any ques-
tion you have is an important one. And as long as
you speak up, your child’s doctor will guide you.

CALL TODAY

Not sure your child’s doctor is? Make a
member account at www.hpsj.com or call
member services at 1-888-936-PLAN (7526)

Wellness visits
aren’t just for kids

You are busy taking care of
those around you. Make sure
to take some time to care

for yourself. When was your
last preventive health visit?
A preventive health visit

can also be called an annual
physical. This means you

go see your doctor or other
provider when you are not
sick to check on things like
blood pressure. It’s as simple
as ABC:

A

Alc testing. This is especially
important if you have a family
history of diabetes.

Blood pressure. Almost half
of all adults in the United
States have hypertension.
Getting checked is the first
step to knowing your risk.

C

Cancer screening. Depending
on your age, sex and family
history, your doctor will know
which cancer screenings are
most important for you.

Health Plan of San Joaquin
members, both adults and
children, can receive a $25
incentive for getting their an-
nual preventive or well- child
visit. Visit www.hpsj.com/
myrewards to learn more.
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Paradise Freeze Smoothie

This dessert is simple to make, using a few /
ingredients and a blender.

What You'll Need Directions /
+ Measuring cups 1. Combine all ingredients p—
« Serving cups in a blender or food 7
» Blender or food processor container

processor 2. Blend until mixture is smooth

3. Pour into glasses and serve

Ingredients
« 1large banana Makes 4 servings
* 2 cups strawberries Source: www.eatfresh.org/
» 2 riped mangos, chopped recipe/beverages/
* Y2 cup ice cubes paradise-freeze

Nutrition Facts: Serving size: 1 cup. Amount per serving:
121 calories, 1g fat, 31g carbohydrates, 1g protein, 4g dietary
fiber, 3mg sodium

Dark Chocolate Berry
Chia Pudding

Ingredients

« % cup chia seeds

» 2 Tablespoons unsweetened cocoa powder

» 2 cups unsweetened almond, oat or coconut milk

» 2 Tablespoons maple syrup (or alternative sweetner)
» 14 teaspoon vanilla extract

« 2 cups fresh or frozen berries

Directions

1. In a mixing bowl, whisk to combine chia seeds
and cocoa powder
2. Slowly whisk in milk until cocoa powder is dissolved
3. Whisk in maple syrup and vanilla
4. Cover the bowl and refridgerate for at least
3 hours or overnight
5. To serve, divide chia pudding equally between
6 bowls and top with berries

Nutrition Facts: Serving size: 2/3 cup. Amount per serving:
160 calories, 7g fat, 8g sugar, 20g carbohydrates, 4g protein,
10g dietary fiber, 65mg sodium



Medi-Cal Renewals

Keep Yourself
and Your Family
Covered

Are you enrolled in Medi-Cal? The Medi-Cal
renewal process has started.

From April 2023 through June 2024, if you are cove-
red by Medi-Cal, you may be asked to provide infor-
mation that will help your eligibility worker decide if
you are still eligible for Medi-Cal.

If Medi-Cal needs more information, you will recei-
ve notice in the mail. Notices will come in a yellow
envelope. If you receive a renewal packet or a notice
asking for more information, you have a limited
time to respond to remain eligible for Medi-Cal
coverage. Documents must be submitted right
away to avoid delay or cancellation.

MEDI-CAL BENEFICIARIES

Take action to keep
your Medi-Cal!

Watch for an important renewal letter
coming soon
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Medi-Cal

What can you do
right now?

Check your BenefitsCal
account to make sure
Medi-Cal has your current
address:

Scan the QR code or
visit www.benefitscal.com
to make sure Medi-Cal has
your current address, email
and phone number. You can
report changes to your
income or household
members too!

Want updates on what
is happening with Medi-Cal
renewals? Sign up for email
or text message alerts
when you log on at
www.benefitscal.com

If you are a member of Health Plan of San Joaquin
and have questions, please call 1-888-896-7526,
TTY: 711, 8 a.m. to 5 p.m., Monday through Friday.

Diabetes Prevention Program (DPP) update

Health Plan of San Joaquin (HPS]) is no longer offering the DPP through Melon Health. We
apologize to our members who may be impacted by this change. HPS] is working to find
another DPP resource for members. Please check www.hpsj.com/dpp for more information.
If you need assistance with health education, please email healtheducation@hpsj.com.



Find what
you need at

www.hpsj.com

Our website, www.hpsj.com, puts the
resources you need at your fingertips.
Many members use the online tools at
www.hpsj.com to handle their care.
It is the best way to:

* Get the most up-to-date facts
about your plan

» Request a member ID

» Change your provider

¢ Find out how to reach us

» Know what to do in a sudden event
that must be handled right away

Visit hpsj.com from your PC, tablet or
mobile phone. On www.hpsj.com, you
will find the latest on the following:

Know Plan Coverage

Find your Evidence of Coverage (EOC)
online at www.hpsj.com/medi-cal-
evidence-coverage. Here you can find:

» What is and what is not covered

» Your benefits and limits, in and out
of our service area

Pharmacy Benefits

Find your pharmacy benefits at
www.medi-calrx.dhcs.ca.gov/member.
Here you will find:

» Alist of medications

» When generic medicines are offered,
can be changed and when medications
need to be stepped

» How to ask for brand-name medicine

» How to ask for a medicine that is not
covered

» How to find out if your medicines are
covered, need approval or are limited

» Details about the therapeutic
interchange protocol for meds that
work in a similar way and step therapy
for other meds

Choose your primary care practitioner
(PCP) at www.hpsj.com/find-a-provider.
Our list shows each provider’s language(s)
spoken, gender and contact information.
You can also find out about their license,
the medical school they went to, and
their residencies and board certification



status. The provider search tool can also
help you find hospitals; search where to
find care during office hours and after
office hours; where to find specialty care,
emergency care, mental health care and
hospital services; and learn about out-of-
area care and coverage.

Improve Your Health

Online tools to handle and improve
your health. Review your personal heal-
th assessment and health risks. Track
your health goals. Learn about preventi-
ve health care visits. Find tips and tools
to keep you healthy.

Stay Informed

Learn how HPS] makes health care
decisions. Health Plan of San Joaquin
(HPSJ) does not financially reward a
person for utilization management
(UM) decisions. HPS] UM staff members
are available Monday through Friday,
from 8:30 a.m. to 5 p.m,, to receive and
respond to UM issues from members
and providers. UM staff members can be
reached at 1-209-942-6320 or 1-888-
936-7526. See how you can join our
case management programs: www.hpsj.
com/case-management. Caregivers can
refer members, and members can also
self-refer.

Make Payments and Claims

» Learn about what to do with
fees, bills or other charges.

« Learn about a claim for a covered
service you paid for.

» See pages 19 to 20 of the Medi-Cal
EOC on “Costs” and “if you receive
a bill from a healthcare provider”

Reach Out to Us

Call our toll-free number at
1-888-936-PLAN(7526) or TTY: 711,
Monday through Friday, from 8 a.m. to
5 p.m.,, or visit www.hpsj.com.

» Find out how to reach your doctor.

» Contact staff if you have questions
about how we manage care and
services.

 Learn about language help if English
is not your preferred language.

Quality Improvement Program

Our Quality Improvement (QI) program
puts your needs first. We focus on
making programs to help give you the
best care, which helps you stay healthy.
HPSJ’s QI team always works to im-
prove the safety and quality of care for
members. Each year, we check our QI
program. We look for ways to improve
and set new goals. Goals are shared with
doctors to track member gaps in care
and needs.

Make a Complaint

The best way to take care of a complaint
is to talk to your doctor. If you are not
happy with the health care you received,
you can file a grievance, also known as a
complaint. You may also make an appeal
on a medical decision. It is your right to
file a complaint. You will not be discriminated
against or lose your benefits. If you want
to file a grievance, you can:

 Call Member Services at 1-888-936-
PLAN (7526) or TTY: 711, Monday
through Friday, from 8 a.m. to 5 p.m.

« Visit www.hpsj.com/grievances-
appeals to file your complaint or
appeal online or to download a form
to fax to us.



LANGUAGE ASSISTANCE

English Tagline

ATTENTION: If you need help in your language call 1-888-936-7526,
TTY 711. Aids and services for people with disabllities, like documents
in braille and large print, are also available. Call 1-888-936-7526, TTY
711. These services are free of charge.

(Arabic) duyalb Hlaidl

1-888-936-7526, TTY 711 2 Juailé ccslusy e luno! J) ol 13] 1ol 22,3
Ayl LgiSell ol Jio cABLeY ($93 olsea ilodsdly coluelued! LT [543
Adlre Wleusdl odn . 1-888-936-7526, TTY 711 Uil 4l lasdlg by

Zubpkl whwnwly (Armenian)

NhCUNRE3NPL: Gph 2tq ogunipmit E hupjuwynp 2tp 1kqyny,
quuquhwptp 1-888-936-7526, TTY 711: Ywl twl odwipuily
Uhonglbtin nt swnwynipniitp hwpdwinuudnipnit niikgnn
wtdwig hwdwp, ophial]” Fpuyh gphuwinhwny nt jungnpunun
nyugnpyusd yniptp: Quiuquhwpkp 1-888-936-7526, TTY 711: Ujy
dwnuynipniuttpt wtddwp Gu:

UN I TN aNi23 (Cambodian)

Som: 1I0HM (51 MISSW SMMman IUIHA Y Siinisiius 1-
888-936-7526, TTY 7114 IS S UNAY (U[ENU RS

SO AM NN H AR UR SO MIlS S

URM NI HMINYE SHGIFRTSRWINN SInURIuS
1-888-936-7526, TTY 7114 itunmgsiniS:BSARIYIS|

B{A D #riE (Simplified Chinese)

BIE  NREEELUIEMBIEIRHEEE) , 152 1-888-936-7526
(TTY: 711). FNSINRIRHE W EREATHIFBIFARS | Fla0E XXH
KF KIS, RIBEEAEIRA. BHEE 1-888-936-7526 (TTY: 711), X
LEARSSER R R ZERY.

5

(Farsi) (g & ol 4 llaa
L i€ il 5SS 058 () 40 3wl 53 e K ian i
@)l A (o geadtis et 5SS 3y K0 (il 1-888-936-7526, TTY 711

LANGAS-091823-R



Ll agage 5 S5 Cigon by 5 din bt sladins aiile ol slas
g e ) 8 et ol 2 80 (il 1-888-936-7526, TTY 711

f&&t STATE (Hindi)

0 & 3R SHTUD] 3T HINT H TRl B SATGRAD © <l 1-888-936-
7526, TTY 711 TR BId B3 | =Gl T AT} b folg e iR JaTg,
S 99 3R 93 file # +ff gxaras Suasy g1 1-888-936-7526, TTY 711
R BId B T a1 (7: Yoo g

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-
888-936-7526, TTY 711. Muaj cov kev pab txhawb thiab kev pab
cuam rau cov neeg xiam oob ghab, xws |i puav leej muaj ua cov

ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-888-936-7526,
TTY 711. Cov kev pab cuam no yog pab dawb xwb.

HAFEREC (Japanese)
FEHAREBETCONIOHAMLERIGE (T 1-888-936-7526, TTY 7T11~HE
ELZT VW, RFOERCXFZOIRAETRAEE, EAXAWEEFELOD
FDlHDY—EXLBEELTWET, 1-888-936-7526, TTY 711~
BEELLES D, INHOY—ERFERTEFZLTWET,

gl=ro] B]l18}¢] (Korean)

oAbk Aato) Qlo]w =8 v A oA
1-888-936-7526, TTY 711 *H 0. & F- 2|5 A| o A 2 dAp=2 H
418k ol o7k Sl W 91g ) 4

M1 o] §
o

1

05 FOFAA . o) e] T

{‘ E

753y t}. 1-888-936-7526, TTY 711
AEl i R AT .

ccnNDWIFI1D90 (Laotian)

Usn90: Thauciegniueoivgoscds luwagreeguian loilnmacd 1-
888-936-7526, TTY 711.
£9D007VFOBCPHRCCATNIVVINIVFIDVEVWNI
cauconrgILiiciusngsvyLEIHIOBLIN lulnmacs 1-888-
936-7526, TTY 711. N9v0IMLCHIDOCTR e lg99e 109,

LANGAS-091823-R



Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc
mienh tengx faan benx meih nyei waac nor douc waac daaih lorx taux
1-888-936-7526, TTY 711. Liouh lorx jauv-louc tengx aengx caux nzie
gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou
se mbenc nzoih bun longc. Douc waac daaih lorx 1-888-936-7526, TTY
711. Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh tengx
mv zugc cuotv nyaanh oc.

U= 291578l (Punjabi)

fimrs fe6: 7 3T6 wust 37 KT Hee & 87 3 3P I8 a3 1-
888-936-7526, TTY 711. "uad 3aF T& AIfE3™ w3 A<, A fa
g3 w3 1 sud <9 TAg<d, § QusHT 76| I8 a3
1-888-936-7526, TTY 711. &g A= Ha3 T

Pycckui cnoraH (Russian)

BHMMAHWE! Ecnn Bam Hy>kHa nomMoLLb Ha BalleM POAHOM S3bIKe,
3BOHUTE NO Homepy 1-888-936-7526 (nuHua TTY 711). Tarkke
npenoCcTaBnaAlTCSa cpeacTsa u yenyri aAns nogen ¢ orpaHUYeHHbIMU
BO3MOXHOCTSIMUW, HANpUMep AOKYMEHTbI KPYMHbIM LLUPUETOM 1nn
wpudptom bpanns. 3soHuTe no Homepy 1-888-936-7526 (nuHua TTY
711). Takue ycnyrm npegocTaesnstoTcs 6ecnnaTHo.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-888-936-7526,
TTY 711. También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes.
Llame al 1-888-936-7526, TTY 711. Estos servicios son gratuitos.

Tagaloqg Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag
sa 1-888-936-7526, TTY 711. Mayroon ding mga tulong at serbisyo
para sa mga taong may kapansanan,tulad ng mga dokumento sa
braille at malaking print. Tumawag sa 1-888-936-7526, TTY 711.
Libre ang mga serbisyong ito.

winlavnin'ing (Thai)
Tsansu: wnaasiasnsanuhawmdatilumwaasno )
Az TnsAw AN aLay 1-888-936-7526, TTY 711 uananndl

LANGAS-091823-R



fansaulinnuhadauazsn1seny 9 mmuuﬂﬂamummwms LU
lnansene 9 Miludnssiusaduasianansvifunadanusuunaivg)
nanTnsdwriluAvunea 1-888-936-7526, TTY 711

lifien 1 asgwiuuanisiuandl

MpumiTka ykpaiHcbKoro (Ukrainian)

YBAI'A! Akwio Bam noTpibHa gonomora BaLlow pigHOK MOBOH,
TenedoHynte Ha Homep 1-888-936-7526, TTY 711. Jliogun 3
0BMEXEHMMM MOXKITUBOCTAMM TAKOX MOXYTb CKOPUCTaTUCS
AOMNOMIKHUMK 3acobamu Ta nocnyramu, Hanpuknag, oTpumaTtu
AOKYMEHTU, HaapyKoBaHi LWpndTom bpanna ta Benvkum wpndTom.
TenedoHynTte Ha Homep 1-888-936-7526,

TTY 711. Lli nocnyrn 6€3KOLUTOBHI.

Khéu hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gilip bang ngdn ngl ctia minh, vui Iong goi
s6 1-888-936-7526, TTY 711. Chung téi cling hé tro' va cung cép cac
dich vu danh cho ngudi khuyét tat, nhw tai liéu bang chiv ndi Braille va
chir khd 16n (chir hoa). Vui long goi s6 1-888-936-7526, TTY 711.
Céac dich vu nay déu mién phi.

LANGAS-091823-R



Nondiscrimination Notice

Discrimination is against the law. Health Plan of San Joaquin
follows State and Federal civil rights laws. Health Plan of San
Joaquin does not unlawfully discriminate, exclude people or treat
them differently because of sex, race, color, religion, ancestry,
national origin, ethnic group identification, age, mental disability,
physical disability, medical condition, genetic information, marital
status, gender, gender identity or sexual orientation.

Health Plan of San Joaquin provides:
e Free aids and services to people with disabilities to help
them communicate better, such as:
v Qualified sign language interpreters
v Written information in other formats (large print,

audio, accessible
electronic formats and other formats)

e Free language services to people whose primary
language is not English, such as:

v Qualified interpreters
v Information written in other languages

If you need these services, contact Health Plan of San Joaquin
between Monday-Friday 8:00 a.m. - 5:00 p.m. by calling 1-888-936-
7526. If you cannot hear or speak well, please call TTY 711 to use
the California Relay Service. Upon request, this document can be
made available to you in braille, large print, audio, and accessible
electronic format. To obtain a copy in one of these alternative
formats, please call or write to:

Health Plan of San Joaquin
7751 South Manthey Road, French Camp, CA 95231

1-888-936-PLAN (7526), TTY 711

HOW TO FILE A GRIEVANCE
If you believe that Health Plan of San Joaquin has failed to provide



these services or unlawfully discriminated in another way on the
basis of sex, race, color, religion, ancestry, national origin, ethnic
group identification, age, mental disability, physical disability,
medical condition, genetic information, marital status, gender,
gender identity or sexual orientation, you can file a grievance with
Health Plan of San Joaquin’s Civil Rights Coordinator, the Chief
Compliance Officer. You can file a grievance in writing, in person,
or electronically:

e By phone: Contact between Monday - Friday, 8:00 a.m. -
5:00 p.m. by calling 1-888-936-7526. Or, if you cannot
hear or speak well, please call TTY 711.

e In writing: Fill out a complaint form or write a letter and
send it to:

Health Plan of San Joaquin

Attn: Grievance and Appeals Department

7751 S. Manthey Road, French Camp, CA 95231
1-888-936-PLAN (7526), TTY 711

By fax: 209-942-6355

e In person: Visit your doctor's office or Health Plan of San
Joaquin and say you want to file a grievance.

e Electronically: Visit Health Plan of San Joaquin's
website at www.hpsj.com

If you need help filing a grievance, a Customer Service
Representative can help you.

OFFICE OF CIVIL RIGHTS - CALIFORNIA DEPARTMENT OF
HEALTH CARE SERVICES

You can also file a civil rights complaint with the California
Department of Health Care Services, Office of Civil Rights by
phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or
hear well, please call 711 (Telecommunications Relay
Service).



e In writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

Complaint forms are available at
www.dhcs.ca.gov/Pages/Language Access.aspx

e Electronically: Send an email to CivilRights@dhcs.ca.gov

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH
AND HUMAN SERVICES

If you believe you have been discriminated against on the bases of
race, color, national origin, age, disability or sex, you can also file a
civil rights complaint with the U.S. Department of Health and
Human Services Office for Civil Rights by phone, in writing, by
phone or electronically:

¢ By phone: Call 1-800-368-1019. If you cannot speak or
hear well, please call TTY 1-800-537-7697.

¢ In writing: Fill out a complaint form or send a letter to:
U.S. Department of Health and Human Services

200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at
www.hhs.gov/ocr/office/file/index.html

e Electronically: Visit the Office for Civil Rights Complaint
Portal at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.




How to contact
Utilization
Management (UM)

Health Plan of San Joaquin (HPS]) UM staff
members are available Monday through Friday,
from 8:30 a.m. to 5 p.m.,, to receive and respond
to UM issues from members and providers.

UM staff members can be reached at
1-209-942-6320 or 1-888-936-7526.

e &

Make a Difference
Join the CAC

When people come together All you have to do is join

to share their ideas for a the Community Advisory
healthier community, we Committee (CAC).
all get better.

What is it?
We need you The CAC is designed with
If you're a Health Plan of you in mind. You will have
San Joaquin member, you the chance to share your
can: ideas, create programs
» Be heard and help us better serve

our members. Your ideas

» Share your ideas :
can make a difference!

« Earn $40

Earn $40
for each
CAC
meeting!

S
[ ) . . @
Pl
COMMUNITY

Advisory Commitiee

Join the Community Advisory Committee today. To

find out how, please call 1-209-942-6356 or email
healtheducation@hpsj.com.
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