Health Plan®¢®
of San Joaquin

08/23/2021
Dear Non-Contracted Hospital Partners,

California Health and Safety Code1262.8, includes various provisions regarding
emergency and post-stabilization care. Post-stabilization care is defined as
medically necessary care provided after an emergency medical condition has
been stabilized as defined by subdivision (j) of Section 1317.1.

Health Plan of San Joaquin (HPSJ) is required to provide specific health plan
contact information and 24-hour access to request prior authorizations for post
stabilization care when a HPSJ member receives emergency medical care from
a non-confracted hospital.

If freating an HPSJ patient with an emergency medical condition, as defined by
1317.1, a prior authorization is required from HPSJ for post-stabilization care. Non-
contfracted hospital should conduct the following steps:

1. The non-contracted hospital shall make contact with HPSJ by either
following the instructions on the patient’s health care service plan
member card or;

2. The non-contracted hospital shall contact HPSJ UM at the following phone
number 1.209.942.6350 to obtain timely authorization for post stabilization
care or;

3. Faxrequired information to 1.209.762.4703

HPSJ requests the treating physician and surgeon’s diagnosis and any other
relevant information reasonably necessary to make a decision in authorizing
post stabilization care or to assume management of the patient’s care by
prompt fransfer. HPSJ shall not require a non-contracted hospital representative
or a non-contracting physician and surgeon to make more than one telephone
call to the number provided in advance by HPSJ. The representative of the
hospital may be but is not required to be a physician and/or surgeon.

When HPSJ is contacted by a non-contracted hospital and within 30 minutes
from the time of the initial contact, HPSJ shall conduct either of the following:
1. Authorize post stabilization care
2. Inform the noncontracting hospital that it will arrange for the prompt
transfer for the enrollee to another hospital.

7751 § Manthey Road French Camp, CA 95231 | 888.936.PLAN (7526) | hpsj.com
Proud to be an NCQA Accredited Health Plan




A health care service plan that is contacted by a hospital pursuant to Section
1262.8 shall reimburse the hospital for post-stabilization care rendered to the
enrollee if any of the following occur:

1. The health care service plan authorizes the hospital to provide post-
stabilization care.

2. The health care service plan does not respond to the hospital’s initial
contact or does not make a decision regarding whether to authorize
post-stabilization care or to promptly tfransfer the enrollee within the
timeframe noted above. The request shall be deemed authorized.

3. There is an unreasonable delay in the transfer of the enrollee, and the
noncontracting physician and surgeon determines that the enrollee
requires post-stabilization care.

An enrollee who is billed by a hospital in violation of Section 1262.8 may report
receipt of the bill to the health care service plan and the department. The
department shall forward that report to the State Department of Public Health.

Facility claims under Health Plan of San Joaquin responsibility should be sent as
follows:

Paper claim submission are mailed to address below:

Health Plan of San Joaquin (HPSJ)
Paper Processing Facility
P.O.Box 211395
Eagan, MN 55121

Electronic claim submission clearing house options are below:

Office Ally Change Health Care
1.866.575.4120 1.877.469.3263
info@officeally.com Payer ID: 68035

Payer ID: HPSJ1

Questionse Please contact us at 1.888.936.PLAN (7526)

Regards,

Health Plan of San Joaquin
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